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BEOREHICEBLTERT DI EEEZITWD, £, ZORBREXKECOIL/S— FF—KFD
HELHBL, /VBELERLIEIVTARE, T MLRKFE RAM ALYy IREA TR
KRFOHE L, 5B, BAREIWLHOBEEICKZ2COILZEMRT 22 & HFEIL TWL 5,

2019 FEEHEROKRT (20202 A)

17



215 FEXRFONAF v /%R 2SE1TR 1702 ERSFSXNM 7Ly 7 RFE @/ F>74 >

§£:>? Iv. BIE VYR LHRE
1. 7a47L4

A& : 2022 £12 A 15 A(K) 10:00~13:00

9:30

%

10:00-
10:15

FASKRY  BEER LBARFEFER
CRE EDRTH XBEPE S%EER 2FF ERELY)

10:15-
11:00

5188 : RREE
1-1: EXS5 FRIOMRRS
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Dr. Hiromi Tsuchiya Dollase ###% (Chinese and Japanese and Director of Asian Studies)
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A

11:55-
12:45

F28: SHRORE
2-1: KEEEXRFET A XAy =
Dr. Gerardo Blanco KX kv AL v P HEHE
(Academic Director of the Center for International Higher Education)
Dr.Joseph Hoff / —XABZ A4 FMIIKEY v —Oy M
(Director of the Global Education and Engagement Office)
Mr. Nari Fujita # U 74+ L7 KETFT—ERK
(Director of New Academic Initiatives and Destination Davis)
- Dr. Jeffrey S. Philpott > 77 FJLKZ (Director of University Core Curriculum)
- Ms. Kirsti Ruud =7 kLK% (Advisor in the Education Abroad)
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Collaborative Program with
three Japanese universities
+ Gonzaga University in the US

Center for Global Education and Discovery,
Sophia University

Dr. Wonkyung Rhee

Multi-layered and Multi-meth_

COIL Design: over the US-Asia

* Purpose: Acquire a more global perspective, exchange knowledge and
idea in academic disciplines

* Method: Synchronous and asynchronous collaborations among 4 institutes
in Japan and the US

+ Students from different institutions made small groups based on their
interests involving gender and diversity issues and discussed, researched,

and presented together
Gonzaga Univ.ElE=

TN Japan-Us COIL study Abroad
(Online)
Intercultural Inclise
Competenges, Leadership:
sl Comp?ratlve Creating
. Sop p Studies on Cultures of
G?nde'_' & Innovation,
Diversity Engagement,

International Students and Belonging

+ International Facult:

‘ Domestic Collaboration

COIL in 2020

Connecting students from all around the world

AA

Source: Online Class Portal @ the University of Tokyo
https://utelecon.github.io/faculty_members

COIL in 2021 and 2022

Connecting classrooms as well as students in remote areas

Source: Online Class Portal @ the University of Tokyo
https://utelecon.github.io/faculty_members

COIL with Partners

Domestic Partners
Ochanomizu University
University of Shizuoka

10 US Partners for MEXT Project

Boston College

Gonzaga University |

Seattle University

Marquette University

Loyola Marymount University

University of San Francisco

The University of North Carolina at
Charlotte

University of California, Davis
Continuing and Professional Education

University of Portland

Vassar College

Elective course
#Understa

nding Asia

+ Held in fall semester, deals with topics involving gender
equality and diversity issues in Japan, Asia, and the US

« Domestic COIL: Synchronous sessions via Zoom, Group works

« COIL with Gonzaga: Recorded

Institution prhla Universify

video exchange, Zoom MG
Gonzaga University

(Ochanomizu/Shizuoka)

Course title
Asian Society

Instructors Dr. Wonkyung Rhee

‘Number of students 46

Class schedule Tuesday, 3 period

Understanding Contemporary  Leading Across Cultures

Dr. Nick Franco
36
Wednesday, evening

Thursday, Lunch time

Languages
Activities

COIL with Gonzaga University in the US

English/Japanese, Chinese

| English/Japanese, Chinese

Lecture-Breakout rooms-Debriefing in Main Room
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Spring Break intensive prom COIL Discussion

#Inclusive Leadership

* Held in February-March at School of Leadership,
Gonzaga University

« Covered various topics of diversity and gender in
US as well as inclusive leadership based on the
diversity

3880809
o

« Utilized advantages of online study abroad
program: Combined synchronous sessions via Zoom,
Group works, Text-based exchanges using Padlet, ) i 2
Japanese debriefing sessions ! - - - ® Q-

COIL: Local to Global
Different stages of COIL in terms
of cultural and linguistic distan‘ce

4 — Global
etween) I gt,arf:;%gm’
A P tween, |countries, L JTCE
countries,\ | ACross |
Between ’\ | the
continent,

4
; | asymmetr
- Between [ COUNtEs, | jca1 J continent
ithin countries, ~ Studying | language | c!l |
same \ Same in each \level 7 \ |

: B language
- other’s
[ country, ;es%;c_m language N Nevel /
different | - Cific |
university/ 4 N
\ / similar
LY / level of
N foreign
languages

ISherri Lynch

Concluding Remarks -

« Self-motivation and personal development from
the Interactive Learning THANK YOU FOR LISTENING!

* Promoting Digital Literacy Sophia Bringing the World Together
“79% of knowledge workers report MEH R E DL
working always or frequently in virtual teams.”
-Ferrazzi-Greenlight study, 2014

+ COIL for Global Citizenship Education

@ EEFHNHE

Collaborative Online International Learning utling

for Global Health Nursing Education * Steps to implement COIL classes

* Types & Examples of COIL classes

* Purposes of COIL in Nursing Education
* Total #s of COIL classes implemented

* Students’ feedback & outcomes

* Achievements by faculty members

Yae Yoshino, PhD, MPH, DPHTM, RN & Mayumi Negishi, PhD, MPH, RN
PERALAFEA

A | g‘k'¥ December 15, 2022 'I BEEII A

* Areas in need of improvement
* Challenges for the future

OPHIA UNIVERSITY UNIVERSITY OF SHIZUOKA
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Steps to Implement COIL Classes

« Finds & requests a faculty members with expertise for
the class theme

* Emails to each other for more details

* Notifiesuniv. faculty/students & checks their

* Meeting w/ campus officials for honorarium,
classroom setting, schedule for the COIL day

« Selects el diffe

dates (vacations, ti
Few days - a week * Decides theme & topics for a class
. * Checks students’ readiness forall schools

Planning lass objectives, types & contents
. '* Cerate a survey for evaluation

Selectinga COIL partner Univ., Finding a
faculty member & Requesting

* Prepares pre-assignments for students
* Chooses teaching materials (video, etc.)
« Dl detalli o ck eSO IE

faculty members for both sides
Aftergetting an the |, *Decides activities used in class (breakout room, etc)
office of International Relations amsm T * Receives ppt slides & translates them
* Prints out & shares class materials for students (via
the Global Education Center (Sophia) digihl files orfusd paper hasidouts)
* Discusses about timings for interpretation & summary
* Pre-connection test (checks videos & tools)

Discusses about facilitation for a COIL class

About
1- 3 months

Meeting w/ faculty member(s)

Approx.

*Time management
1- 6 months

*Takes schreen shots for reports
+Checks in W/ students and supports their understanding

sauug-p a classroom/equipment, checking
connection, recording a class, etc.

+Asks students for post-survey & creates a report to uniy

Face-to-face & online type (Sophia University)

All online participatory (joint) = =
P of \

Active use of the chat box,

greeting, exchanging questions

and opinions, and thanking the

e

lecturers during ther lectures.
fesdoye - | questions, exchange opinions,
pom e #m ) and express gratitude.

Man thanks’ each other.

L

Roles and responsibilities
of the joint class

Negishi: Facllitator
Yoshino: Chat box support and
Student support  and

e s e et v o
other roles
=== “ S o s — \
3 ve < O sosvne - (@ O @ Trnceens (o

Case Study: COIL classes through collaboration of
5 universitiesin 4 countries

[Participating countries & universities & number of students]
Japan: Sophia University (5),
University of Shizuoka (3)
U.S.A.: University of Portiand (4)
Mongolia: National Medical University (Dorno-govi) (10)
Thailand: Khon Kaen National University (13)

[Topic] Health promotion practices among nursing students
[Class Structure)

Preparation and sharing of videos and materials on the campus environment of each university and
introduction of participating students

On the day of COIL: Presentations by students from each country on health knowledge and behaviors
=Mapping via “Slack”
= Question and answer session, discussion

+ Health promotion practices among nursing students

*Facilitates & records both verbal & written comments/Qs&.

*Paper works (ex. hororarium, account info, travel feees for:

23

4 universities
in 3 countries

Type of COIL classes

1. Virtual Class Visiting/ Observation and Discussion:

(English lectures and discussions by partner university faculty/Japanese faculty)

2. English presentation by a group of Japanese students

(Presentation and discussion by Japanese students to American students)

3. Presentations on the same topics by all students from different countries:
(Presentation and discussion on mixed university students from different countries)

4. Interactive case study and discussion
(Mainly breakout sessions with mixed groups of students from each country)

*D ding on levels of

English ¢ ication skills, provide full or

levels of

summarized interpretations of lecture(s) and assess
besides facilitating during a class.

University of Shizuoka|

(Joint)

Objectives of COIL in Nursing Education

To provide an opportunity for students who have difficulty in studying abroad or long-term
training programs due to the overcrowded curriculum unique to nursing education (classes,
exercises, and practical training), financial reasons, and lack of preparation for language
study, to learn and acquire the ability to adapt to different cultures, the knowledge
necessary for multicultural conviviality, and cultural humility.

Motivate and improve language learning (speaking and listening skills) through co-curricular
experiences with overseas nursing students.

To acqulre P leadership, skills necessary for field
activitiesin Japan and abroad, as well as the abllltyto dlscover and utilize existing resources.

Acquire new perspectives by gathering evidence-based information on healthcare issues in
their own countries and relearning objectivelyin order to present to overseas nursing
students the healthcare system and nursing problems and issues in Japan and how to solve
them.

Gain a sense of self-efficacy, self-affirmation, and self-confidence by having their
presentations understood and accepted by students from other countries.

To reflect on the universality of the role and mission of nursing across cultures and borders.
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Number of COIL programs implemented and
outcomes (as of 2019-2022)

NL:;nber Number of COIL-type classes conducted
10 10
10
8
6
4
. . . I
2018 2019 2022 Years

W Sophia U W U of Shizuoka M Joint COIL session

Certificate Award for Students

. @ %= O

Certificate of Participation

kool of Vg, Unierty of kol Shicurk, Sapn

Facuiey o Xhn st Universiry, Thsiland, and
Onprmin of g St f Aol i o Ui o, g
p—

Ms. Hanana Kawashima

5 L . N Sden’
o Hosb, among 5 Uit and 4 s’ offredthough 2003,y 14,3025

St o i Mg G G St
o e ey Tiases som
[
apm RS ok AR | OO e sa | o
s oo et psress ey Ve e

Results related to the COIL program (Achievements)
Mayuml Negishi, RN, MNS, PhD

Negishi, Mayui;Case sudy of nursing education by COIL: Online nternational ollaborative classes among
universities in multiple countries, (online oral 2 ILCAA Conference,
2022.9, held online

Junko Watanabe, Mayumi Negishi; Online 3 ng
countries: Case study of University of Shizuoka (1) Basic nursing education using COIL (Walanabe) (2) Plaulcal
examples of COIL classes (Negishi), Japan Association of Nursing Programs: Seminar planned and organized by
JANPU International Exchange Promotion Committee (online oral presentation), 2022.2 (in Japanese), Held online

COILtype class connecting nursing of different cultures” Mayumi Negishi, Junko Watanabe; Nursing Education,
Igaku Shoin, Vol.61, No.5, pp.408-415. 2020.5

Yae Yoshino, RMW, DPHTM, MPH, PhD

Salem, B., Yoshino, Y., et al; Developing Virtual Learning Opportunities to Educate Prelicensure Nursing Students
About Health Disparities Impacting People Experiencing Homelessness in the United States and Abroad (Online
Presentation), Annual Congress of Association for teaching preven(lon !eachmg and research (APTR), 2022.3, USA

Yae Yoshino, Ry Takeo Online International Learning (COIL) for
nursing students' learning and approaches to global health um to-face oral presentation), 26th Japan Society of
Travel Medicine, 2022.9, Oita

Waiting for Acceptance, Joint Presentation at ICN, 2023
Tadesse, R., Negishi, M., Lanciotti, K., Yoshino, Y.. & Hempstock, g
‘between the US and Jepan. Intemational Council of Nurses (ICN). ICN Congress 2023, 2023.7. Canada

Planned Activities

Apply for and obtain grants to continue COIL classes (2022-

Verification and objective evaluation of various tvges of COIL
class methods implemented in the pilot.(The number of times
the classes will be conducted will be reduced in order to further
refine the content).

Presentation of COIL class results
Joint presentation at international conferences
Joint writing and submission of papers to international journals

Launching International joint research on COIL (acquisition of
research funds, research plan

24

7

Reactions of participating students

« |thought that the U.S. had the world's highest level of healthcare excellence, but
was surprised by the large economic and health disparitiesin the country and the
racial discriminationin access to h e

| realized the meaning and importance of listening to the voices of people in
developing countries and learning about the local living environment, culture, and
values that underlie health issues.

| was able to share my concerns and difficulties with my peers who share the same
sense of mission and goals as nursing students, even though we are from different
countries, and this gave me courage.

| want to learn more English so that | can communicate with people from all over the
world and grow together with them.

By participatingin the COIL class, | was able to deepen my study of medicine and
nursing in my own country while gaining a more objective and multifaceted
perspective.

I am happy to make friends with overseas nursing students and stay connected with
them on SNS.

Students’ Outcome
Presentation of graduation thesis at an international nursing conferences
BEREE HRE R *2 FRE

2018 20194118 USA Sigma Theta Tau International Honor Society of Nursing 45th
Biennial Convention

2019 20215118 UAE International Council of Nurses 2021 Congress

2020 20215118 USA Sigma Theta Tau International Honor Society of Nursing 46th
Biennial Convention

2020 20214118 USA Sigma Theta Tau International Honor Society of Nursing 46th
Biennial Convention

2021 20224 8R Scotland Sigma's 33rd International Nursing Research Congress

2021 20224108 Taiwan The 7th Nursing C of World
Academy of Nursing Science

2021 2023%7R Canada International Council of Nurses 2021 Congress

Procedure flow up to presentation at the conference

Before acceptance: English transialion of abstract by students — Editing by faculty — Confirmation with students —» Abstract submission to the
conference website

After acceptance: Students create posters in English with guidance from facuty members — Register for the conference and submit posters —
Guidance on presentation methods

Onthe day of and after the conference: Support for student presentations and leaming from other abstracts — Debriefing at a later date

Matters requiring improvement

Dealing with differencesin students' language abilities (interpretersrequired or not)

Time difference when setting ZOOM meeting and online lecture times for class planning
Example: U.S. West Coast: 2:00 p.m. = Japan: 6-7:00 p.m. (winter and summer time)

of COIL" goals, and ob, in the university curriculum in both Japan and
the U.S.Differencesin ional hods (| based vs. di ion-based)

Academic agreements for credit recognition

Selection of universal topics (those that allow students to learn cross-cultural understanding and
cultural humility)

COlL-specific class of indicators, meaning making)

b N

Provision of ongoing opportunities of eation of a platform)

Building active par and g Itie

n campus
Positioning of COIL within faculties and departments (planning and management)

Thank you!
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Collaborative course with Vassar College,

“Language Education in Globalizing World I”

U.S. Military Dependent

Families & the Occupation of sl From Forei gn Language Held as an annual “International Student Forum”
Japen for Intercultura i « International Student Forum was initiated after
Educatlop the Great East Japan Earthquake occurred in
to Education for 2011
e . « Students discussed what they can do as a
Intercultural Citizenship younger generation in the case of global
accidents occurring anywhere on this planet

(Byram, 2008)

2020, 9% Forum, “Environmentalism”
2021, 10® Forum, “COVID-19” KL & 17 s O

2022, 11% Forum, “Reconsideration of Peace | . meoancane wanssiwss.
Education” nnzae

2023, 12t Forum, “Diversity and Inclusion™

OCHANOMIZU
UNIVERSITY

e,

D FRR~
« BbEELNT ST Tnomn

Y4

2022 e

Aims of the International Student Forum Prior Learning & Forum

* Plurilingual & Pluricultural Education:By participating in presentations and * October: Orientation was held. and Previous learning starts
discussions using each other's languages, students are provided an opportunity to * November-February: Online lectures by Japanese and American faculty members
overcome differences in language, culture, values, etc., and realize dialogue for + November-February: Each group decides on a theme and interacts and prepares
problem solving and peace. for the presentation, using SNS

+ Leadership & Collaboration: Students gain the experiences and skills necessary to (1) Improving language skills and understanding different cultures
build an international event with the hand of students from different countries (2) Improving presentationskills in foreign languages

+ Intercultural Citizenship Education: They Develop capacity for a democratic (3) Building a relationship of trust that allows them to discuss sensitive issues
culture and addressing the problems of today's society as global citizens ] (4) Developing autonomous learning skills and self-reliance

* February: International Student Forum was held
* Face-to-face: Vassar University (February 15-25,2020)
* Online: 2021,2022,2023

COMMON EUROPEAN
FRAMEWORK

OF REFERENCE

FOR LANGUAGES:
LEARNING, TEACHING,
ASSESSMENT

2021

Participants’ Sentiments

Interacting with buddies online led to better forum presentations and deeper
mteraction.

By using ZOOM, we explore the possibility of holding lectures and joint
classes on a daily basis (not as an alternative to face-to-face communication).

The half-year online exchange enhanced the "capacity for democratic culture".
1 cherish this encounter and want to continue to interact with them in the future.

) . By presenting and interacting in a multilingual and multicultural environment, I
They took various problems of the world as their own problems. nngljg\'ed_ my plurilingual and pluriculturalskills, and broadened my horizons
- and 1dentity.

Studying abroad (America) is different from studying in Japan. I want to
connect this experience to studymg abroad and déepening my learning.

Even with the same environmental and peace issues, the ways of understanding
an respoudu)ﬁlo them are completely different from each other, depending on
the country and academic field.

The student-led approach fostered citizenship and leadership.

Using each other's languages, students engaged in presentations and
international and interdisciplinary discussions on various world issues

* The forum contributed to citizenship education in higher education.
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l. Introduction

Takashi Irohara

Vice President for Academic Affairs
Professor, Faculty of Science and Technology
Sophia University

“Development of COIL Programs for Human Security and Multicultural Coexistence,” which forms part of
“2018 Inter-University Exchange Project: Support for the Formation of Collaborative Programs with U.S.
Universities using COIL-style Education,” is a project for which Sophia University, Ochanomizu University,
and the University of Shizuoka jointly applied and were accepted. This five-year project will come to a

conclusion at the end of this fiscal year.

The significance of introducing COIL-style education lies in the collaborative, multifaceted learning
opportunities it offers to both domestic and overseas students who for various reasons have had
difficulties collaborating in conventional educational formats. In this project, we have utilized the
characteristics of COIL-style education not only to facilitate student interactions between Japan and the
U.S. but also to roll out multi-layered international higher education and increase student mobility,

attempting to spread such education to a third country.

Japan and the U.S. are expected to cooperate with each other and exercise leadership in addressing
issues of the international community, such as the SDGs. With this, the importance of global citizenship
education, in which Japanese and U.S. universities collaborate to nurture cross-cultural understanding,
negotiation skills, and communication skills and lay the foundation for thinking about multicultural
coexistence, is increasing. Our Japan-U.S. COIL-style education project has focused on two central
themes: “human security,” which is about people’s health as well as safe and secure lives, and
“multicultural coexistence,” which is founded on understanding diversity as well as thinking from multiple
perspectives. We have rolled out this project with the aim of developing human resources that can

contribute to finding solutions to challenges the two themes face.

One of the strengths of this project is the robust lineup of U.S. and Japanese partner universities. Ten
U.S. partner universities were chosen mainly from universities that have long histories of student
exchange with Sophia University and Ochanomizu University and showed a strong interest in joint

implementation of a COIL-style education program.

In Japan, the three domestic universities — Sophia University, Ochanomizu University, and the University
of Shizuoka — collaborated while utilizing the strengths of each other. We have combined the
characteristics of private, national, and prefectural universities and developed multi-campus programs.
The collaboration between the three universities in academic disciplines has enabled us to work on the
themes of “human security and multicultural coexistence” from diverse perspectives. Ochanomizu
University shared their strengths and achievements in Japanese language education with Sophia

University, and Sophia University and the University of Shizuoka did the same in nursing and international
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relations. The collaborative learning programs in this project have thus been implemented in a multi-

layered way.

The programs rolled out in this project revolve around the following four pillars.

The first pillar is “Mobility Program with COIL,” which added “preparation and follow-up” based on COIL
to conventional exchange and short-term programs and in so doing greatly increased individual students’
pre-departure motivation toward studying abroad. Particularly memorable comment from some of the
participating students were that when they met their counterparts for the first time upon arrival, it almost

felt as if they had met their old friends without the need for ice-breaks.

The second pillar is “Domestic Circulation-style Program for Inbound Exchange Students” which was
implemented under the collaboration between the three domestic universities. Inbound exchange
students at Sophia University took a Japanese language course at Ochanomizu University with
accredited credits. Also, the University of Shizuoka implemented the “Shizuoka Study Tour,” an on-sight
interactive program that provided opportunities for inbound exchange students studying at Sophia
University to learn in a regional area in Japan with their peers. The tour utilized the University of
Shizuoka’s networks with local governments and industries and offered valuable opportunities to

experience diverse Japanese societies, cultures, and industry structures.

While the number of outbound and inbound exchange students of the above two programs exceeded the
target before the COVID-19 pandemic, it fell below during the pandemic. Meanwhile, online exchange
events were held even during the pandemic to maintain Japan-U.S. student interactions. | would like to
extend my gratitude to those involved in this project, who, with an eye toward the restart of overseas

travel, worked to keep creating opportunities for student interactions with our partner universities.

The third pillar is “Promotion of Implementation of COIL in Courses,” which as part of the creation of
global campuses, aimed to offer the learning opportunities and international environment for students in
Japan and the U.S. who did not have easy access to study abroad opportunities. The COIL
implementation developed in multi-layers, taking various shapes and forms over the years — spreading

across diverse academic fields and introducing wide variety of methods.

In the implementation, we gave priority to university-wide general education courses, which can create
university-wide ripple effects, and seminar courses, which are taught in a flexible manner. This enriched
our experience of applying COIL and increased the momentum for COIL-driven globalization, and also
facilitated the introduction of COIL in the Department of Nursing, which has a curriculum that tends to

deter students from studying abroad, as well as in graduate courses.

The COVID-19 pandemic facilitated the shift to online classes, which in turn facilitated the implementation
of COIL in classes. The increased online class experience of faculty members and students also
promoted COIL, as they learned to use diverse online platforms that were not limited to synchronous
connections. In addition, the implementation made progress in seminar courses and small-sized classes

that focus on collaboration between students and on comparative learning with more specialized content.
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In the meantime, collaboration with U.S. universities other than our project partners, as well as with
universities in a diverse range of countries have also accelerated. The number of COIL courses, including
those outside this project, more than doubled between FY2020 and 2021, marking a significant
achievement. For the self-propelling COIL initiatives after the end of the project term, we intend to
continue with future-oriented, systematic improvement and collaboration to allow smooth implementation

of COIL for any faculty members and courses.

The fourth and last pillar is “Collaborative Program with JWL.” JWL (Jesuit Worldwide Learning) is an
NPO established based on a refugee support project by the Society of Jesus, which founded Sophia
University. We collaborated with JWL's refugee support education program to offer education
opportunities to students with limited access to higher education. Specifically, we conducted a study tour
in FY2019, in collaboration with JWL sites in Myanmar, with the theme of education and international
contribution. Through the training sessions at the JWL sites, universities, international organizations, etc.,
we discussed with the participating students how to contribute to education in Myanmar through the online
education. It was an extremely valuable experience not only for the participating students, but for the

university.

While FY2022 is the final year for the Inter-University Exchange Project initiatives, the three Japanese
universities share the understanding that COIL “increases the level of flexibility in learning and education
and offers a diverse range of international learning opportunities.” In hopes to generate ripple effects
accelerating the internationalization within each university, the universities will further develop the
respective strengths of national, prefectural, and private universities, as well as continue to share the
initiatives and learn from one another. The faculty/staff network built through this project is a valuable
asset. Continued collaboration between the three domestic universities will be essential in the future

promotion and development of COIL-style education.
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Il Project Overview, Report of Results, and Future Prospects
“COIL Programs for Human Security and Multicultural Coexistence”

Office of Global Education and Collaboration, Sophia University

1. Project Overview
[Purpose and Overview of Exchange Programs]

The purpose of this project is to facilitate collaboration between Japanese and U.S. universities, roll out
multi-layered international higher education, including an attempt to spread education to a third country,
and increase student mobility. Remote education and exchange programs, which take advantage of
online education (COIL system), are placed at the center of the project. International higher education
today takes various forms and introducing online education is significant in that it (1) offers education
opportunities to learners who do not have easy access to study abroad opportunities due to financial
reasons or their university curricula, (2) gives learners multifaceted understanding on issues and the
ability to think from multiple perspectives by creating opportunities to collaborate with others with diverse
cultural backgrounds, and (3) enables effective learning in such classes as guidance before study abroad
by utilizing videos from counterpart institutions and interactive communication. The project rolls out online
education as project-based learning programs that center around “human security,” which is about
people’s health and safe/secure lives, and “multicultural coexistence,” which is founded on understanding
diversity as well as thinking from multiple perspectives.

The project revolves around Sophia University, Ochanomizu University, and the University of Shizuoka in
Japan as well as 10 universities in the U.S., many of which are the former’s partner institutions. The
exchange programs of the three Japanese universities provide the foundation on which they jointly
conduct a short-term outbound program and preparation for and follow-up on study abroad, including
language education. COIL is implemented in project-based learning courses that take advantage of the
characteristics of each university’s programs, and collaborative learning is rolled out with a focus on global
health, gender, and sustainability. We also aim to apply COIL to Jesuit Worldwide Learning (JWL), a
remote learning project to support refugees that has been implemented by the Society of Jesus, the
founder of Sophia University. JWL helps 5,000 people in 25 countries including those at refugee camps.
(See page 57.)

In developing the programs, the three Japanese universities jointly hold program management meetings
and proceed as they review the progress and rollout of the programs whenever necessary. In addition,
we organize an “Evaluation Committee for International Collaborative Education” every year to gain
advice from outside experts, and roll out the project as we evaluate the programs and identify issues.

In implementing COIL in courses, technical guidance for faculty members and the role of TAs are
important. The project therefore strives to train and develop human resources as part of FD activities,
and consideration is given to program sustainability after the completion of the project. In the project, the
national, prefectural, and private universities link urban and regional/rural areas. This style utilizes the
features of COIL and is intended to present a model for future online education.
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[Human Resources to Be Developed]

In the project, Japanese and U.S. students engage in collaborative learning through online education and
actual exchange activities. They thus come to understand diverse realities based on multiple perspectives,
gain cross-cultural understanding, negotiation skills and communication skills, and acquire the foundation
for thinking about multicultural coexistence. Furthermore, the program content allows students to discuss
global issues from both Japanese and U.S. standpoints, which nurtures students’ ability to explore how
to find and solve problems while remaining rooted in reality. Students also develop analytical skills that
enable them to look into specific issues such as safe and secure lives, health, and social equity in the
actual human society. In addition, the group-based nature of the programs cultivates cooperation and
coordination skills. All the skills mentioned above constitute elements of global citizenship education,
which is essential in achieving the SDGs and demonstrate that online education initiatives spread
education opportunities and tap the potential of next generation education.

2. Report of Results

(1) Exchange Programs

The project needed to overcome the spread of COVID-19, which acted as a large barrier. Due to the
difficulty of traveling, the number of students that took part in the exchange programs did not reach the
target. Prompt introduction and implementation of online exchange programs, however, resulted in active
and fruitful student exchanges.

(i) Number of Exchange Students
[Number of outbound exchange students]

FY2018 FY2019 FY2020 FY2021 FY2022
Target (total number of students by FY) 21 75 81 89 94
104 40 80 73
Achievements 26 [P Online| Hybrid [yoer ™" | Online| Hybrid || Online| Hybrid |- ™" | Online | Hybrid
104 0 0 0 40 0 14 66 0 30 43 0
[Breakdown by exchange style]
Exchange of less than three months with credit 25 82 0 0 0 17 0 0 39 0 10 43 0
Adoption of COIL-style Yes 25 72 0 0 0 17 0 0 39 0 10 43 0
education No 0 10| 0| 0| 0| 0] 0 0 0 0 0 0
Exchange of three months and longer w ith credit 0 20 0 0 0 0 14 0 20 0 0
Adoption of COIL-style | Y€S 0 0 0 0 0 0 5 0 10 0 0
edueation No 0 20 | 0 0 0 0 9 0 10 | 0 0
Exchange of less than three months other than
ponanae 1 2o oo |23 0| o0|22] 0| 0] 0] 0
Adoption of COIL-style Yes 1 2 0 0 0 23 0 0 27 0 0 0 0
education No 0 0 0 0 0 0 0 0 0 0 0 0 0
Exchange of three months and longer other than
o s 0 olo|o|lo|o|o]o|o| o] oO0]|oO0]oO
Adoption of COIL-style Yes 0 0 0 0 0 0 0 0 0 0 0 0 0
education No 0 0 0 0 0 0 0 0 0 0 0 0 0
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[Number of inbound exchange students]

FY2018 FY2019 FY2020 FY2021 FY2022
Target (total number of students by FY) 3 22 23 36 36
47 0 7 20
Achievements 5 | MPe™" Online| Hybrid |{P*™®" | Online| Hybrid \"P*™"| Online | Hybrid """ | Online| Hybrid
ravel travel travel travel
47 0 0 0 0 0 2 5 0 16 4 0
[Breakdown by exchange style]
Exchange of less than three months w ith credit 1 18 0 0 0 0 0 0 4 0 4 0
Adoption of COIL-style |  Y€S 1 4 0 0 0 0 0 0 3 0 4 0
education No 0 14 | 0 0 0 0 0 0 1 0 0 0
Exchange of three months and longer w ith credit 4 29 0 0 0 0 0 2 1 0 16 0 0
Adoption of COIL-style Yes 0 5 0 0 0 0 0 0 0 0 5 0 0
education No 4 |24 o0o]Jojo|lof|o|2]1]o]|]1n]o]o
Exchange of less than three months other than
o g 0 ol ool of]of]ofoflof|o|of|o]fo0
Adoption of COIL-style Yes 0 0 0 0 0 0 0 0 0 0 0 0 0
education No 0 0 0 0 0 0 0 0 0 0 0 0 0
Exchange of three months and longer other than
ponanae 0 olofloflo|o|o]|o|o|o] o] o] o
Adoption of COIL-style | YES 0 0 0 0 0 0 0 0 0 0 0 0 0
education No 0 0 0 0 0 0 0 0 0 0 0 0 0

(ii) Outbound Programs (Mobility Programs with COIL)
We added preparation and follow-up based on COIL as well as online interactions between students to

conventional exchange and short-term programs, and thus enhanced the effectiveness of studying
abroad and increased individual students’ motivation toward studying abroad before departure. The three
Japanese universities jointly deliver a COIL-style lecture in preparation for UC Davis’ language course.

In addition, Ochanomizu University holds the International Student Forum, a program that effectively
combines online learning with traveling. (See page 47.)

The Three Japanese Universities’ Joint Online Program with Gonzaga University

In FY2020, the three Japanese universities started a joint program with Gonzaga University in
the U.S. (See page 46.) COIL-style joint lectures at the Japanese universities and a lecture with
Gonzaga University were offered during the fall semester. Through discussions with Gonzaga
University students, the program dealt with gender issues and compared Japan, Asia, and the
U.S. Based on these prior lectures, students attended detailed and practical lectures about
inclusive leadership, which were delivered by Gonzaga University as an intensive online course
during the spring vacation. After the end of the project, the three Japanese universities plan to
continue this program in an online format, aiming to maintain the collaboration between them
and implement the program effectively. The online program that focuses on lectures and
exchange of views on a specialized topic can be offered in a way that reduces the financial
burden, attracts a wide range of students from the three universities, and produces a sufficient
learning outcome.

(iii) Inbound Programs (Domestic Circulation-Style Programs for Inbound Exchange Students)

A) Sophia University and Ochanomizu University and B) Sophia University and the University of Shizuoka
collaborated with each other for inbound programs.
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A) Exchange students accepted by Sophia University were allowed to take a Japanese language course
at Ochanomizu University, which counted as credits for Sophia University. Three students actually
attended classes in person at Ochanomizu University.

B) The University of Shizuoka organized the “Shizuoka Study Tour,” an on-sight interactive program that
provided opportunities for inbound exchange students from Sophia University to learn in a regional area
in Japan with their peers. (See page 54.) The tour utilized the University of Shizuoka’s networks with local
governments and industries and offered valuable opportunities to experience diverse Japanese societies,
cultures, and industry structures. Thirteen inbound exchange students from Sophia University (eight in
FY2019 and five in FY2022) as well as Japanese and inbound students from the University of Shizuoka
joined the tour.

(2) Implementation of COIL in Courses

As part of the creation of global campuses, COIL-style courses aimed to offer learning opportunities in a
global environment to learners who did not have easy access to study abroad opportunities. COIL was
implemented in both Japan and the U.S. in a variety of fields from the onset of the project, and was
applied in an increasingly multi-layered way.

(i) Background and History of the Promotion of COIL Implementation

At the beginning of the project, priority was given to university-wide general education courses, which
can create university-wide ripple effects, and seminar courses, which are taught in a flexible manner. This
enriched our experience of applying COIL and increased the momentum for COIL-driven globalization,
and also encouraged the implementation of COIL in the Department of Nursing (see page 50), where the
curriculum tends to make it difficult for students to study abroad, as well as in graduate courses. In
addition, the COVID-19 pandemic shifted class offering to online, which in turn facilitated a surge
introducing COIL. The methods of COIL-style education diversified through the use of various online
platforms not limited to synchronous connections, and a broader range of departments (academic
disciplines) implemented COIL. The faculty members’ and students’ increased online class experience in
the prolonged COVID-19 pandemic also promoted COIL. On the other hand, in order to strengthen
collaborative work among students and comparative learning with more specialized content, COIL was
implemented mainly in seminar-style courses and courses with small class sizes, which could be taught
smoothly and effectively while collaborating online with overseas universities. Additionally, there are
problems such as hurdles to high-flex classes due to the resumption of face-to-face classes at each
university, the shift to face-to-face collaboration due to the resumption of actual travel, and conflicting
schedules with partner universities. Such challenges have prevented the project from achieving the target
for the number of COIL courses and that of students who attend such courses. In the meantime, the
experience gained from running this project accelerated collaboration with U.S. universities other than
the partner universities, as well as with universities in a diverse range of countries. The number of COIL
courses, including those outside this project, more than doubled between FY2020 and FY2022. This
constitutes a significant achievement.
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(ii) Numbers of Courses and Students

Target 2018 | 2019 | 2020 | 2021 | 2022 Achievement 2018 | 2019 | 2020 | 2021 2022
CO.IL courses in this 6 15 26 37 48 COlIL courses in this 10 25 o8 41 38
project® project®
All COIL courses All COIL courses
(in/outside this project) 6 15 26 37 48 (in/outside this project) 16 29 56 123 113
(A) (A)
Total number of courses Total number of courses
®) 9692 | 9692 | 9692 | 9692 | 9692 ®) 10540 | 11047 | 11089 | 11080 | 10973
Percentage (A/B) 0.1% | 0.2% | 0.3% | 0.4% | 0.5% Percentage (A/B) 02% | 0.3% | 05% | 1.1% | 1.0%
Japanese students who Japanese students who
attended a COIL course 220 640 | 1045 | 1450 | 1855 attended a COIL course 328 422 479 821 775
in this project® in this project*
Ngn-szizeze sél.gjﬁ_nts Non-Japanese students
whoatiended a 30 | 60 | 100 | 140 | 180 | | who attended aCOIL 25 27 10 59 39
course in this project® o )

course in this project*

*with U.S. partners

(iii) Measurement of Learning Effects on COIL Students

In the AY2022 fall semester, a questionnaire survey was conducted before and after attending COIL
courses to measure the learning effects of COIL on students (The faculty members who helped implement
the COIL courses were asked for their cooperation, and the responses were collected on a voluntary
basis). The questionnaire measured the students’ perception of themselves based on

seven items using global competencies as indicators. The results for multiple courses

indicate that COIL experience raised awareness and improved skills of the students, = ' Storyaoree

2. Somewhat agree

3. MNeither agree nor disagree
(Before COIL) Usually... 4% Disagres

m 5. Strongly disagree
IMTimotivated tojearn a ToTEIGN = gy

Total [icanicommunicate'my Views effectively il =

ianguages R 7 / e s)d 3 ereste and curious about 3

19 o;le J ditergivingiconsiderationojtheiotner, ! -;"l l“'—:{%?’-#ﬂ in .IJnIJ .ur]ljul; 4.;:,'43 J_Jl

gs, and |'would liketo ga
39 1% - person’s standpoint. vari :au_f thingsysandiiwouldiikejforgain:
2% deepersknowledgerandinew experiences

3%
1% __ 0%
15%
32%
64% 35%
59%
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Total Total have diverse views and ways o "' | have perspectives and views necessa
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(3) Program Quality Assurance

(i) Initiatives to Create an Inter-University Exchange Framework

To share knowledge with each other, implement COIL-style education of higher quality, and strengthen
collaboration, the three Japanese universities regularly held the program management meetings where
all program managers got together. In addition, a three-university joint working group was set up to review
past cases of COIL implementation in courses. Based on the review, the group created a video and a
booklet which serve as guidelines for COIL implementation. In the process, we invited a guest from
Seattle University to learn about COIL cases and points to note in the U.S. and to exchange opinions,
which was a valuable opportunity to compare the implementation of COIIL between Japan and the U.S.
Furthermore, practical experiences and challenges of COIL in diversifying class styles were shared
through regular FD activities. In a joint training program by the three Japanese universities, faculty
members in charge of COIL gave guidance on challenges and necessary steps for implementing COIL
based on their own experiences. Other initiatives included lectures by Jon Rubin, a leader of COIL in the
U.S., and a faculty member from Boston College, who specializes in quality assurance of higher education.
A faculty member from Sophia University also shared with faculty/staff of the U.S. partner universities
some of the challenges and knowledge concerning COIL implementation in Japan under the theme of
diversity.

(ii) Self-Evaluation and Inspection of Programs by Outside Experts

At the end of every academic year, an “Evaluation Committee for International Collaborative Education”
was held and outside experts were invited to evaluate the programs. In addition to a review of the progress
of the overall project, the committee provided us with advice on quality assurance of COIL-style education,
organizational initiatives, collaboration between the three Japanese universities, and the importance of
communicating the significance of COIL to the larger society. Their advice contributed to improvement
and development of the programs in the following academic year. Additionally, discussing globally shared
challenges, such as learning effects of studying abroad online and COIL, and changes in the significance
of COIL before and after the COVID-19 pandemic, deepened our longer-term perspective and gave shape
to the prospects beyond the project period.

(4) Disclosure of Information and Results Regarding the Implementation of the Project
Throughout the project period, efforts were made to disclose information in more than one medium and
communicate results by publishing booklets. Starting from the COIL project brochure, actual experience
of participating students and faculty members were included in the English pamphlet written by Japanese
and American faculty members about their own experiences of COIL and some of the good practices of
COIL implementation. In addition, the implementation guides (video and booklet), which were intended
to be tools for university-wide COIL promotion, included not only an overview and case studies but also
necessary steps and points to note in detail. The guides were shared among the three Japanese
universities and the U.S. partner universities, which effectively added to the momentum for COIL among
us. Other initiatives include dedicated websites for COIL created by Ochanomizu University and the
University of Shizuoka, which internally and externally disclose the track record of implementation in
courses and other related initiatives.

(5) Collaboration Between the Three Japanese Universities and Future Prospects

Self-propelled implementation is essential to keep disseminating the high learning/educational effects of
COIL, which “increases the level of flexibility in learning and education and offers a diverse range of
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international learning opportunities.” Each university will keep working for university-wide implementation
and advance of COIL and maintain the collaboration fostered in the project.

»Commit to initiatives that utilize the strengths and networks of the faculty members in each faculty and
department, and promote COIL by finding, training, and educating new faculty members who will adopt
COIL

»Find partners other than the U.S. partner universities, strengthen collaboration with the former, and look

beyond overseas universities and implement domestic COIL

»Share initiatives that utilize the strengths of the national, prefectural, and private universities, generate
ripple effects, and cooperate based on the network of faculty members and administrative staff built
through the project

»Continue and advance the three universities’ joint online program with Gonzaga University
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1. Exchange classes among
Ochanomizu University, Sophia University, University of Shizuoka, Gonzaga University
(Joint Online Program with Gonzaga University)

Makoto Kobayashi
Professor, Ochanomizu University

Ochanomizu University conducted exchange classes under COIL in cooperation with Sophia University and
the University of Shizuoka in the second semester of AY2020, 2021 and 2022. At first, we prepared for a 10-
day field trip in Washington in the US including a visit to Gonzaga University in March of AY2020. However,
the plan did not materialize due to COVID-19. Instead, we participated in an online program offered by
Gonzaga University for three years including AY2021 and 2022.

The first thing we had to consider was the fact that the start times of the classes of the three Japanese
universities were different. Accordingly, we allowed students to freely come in during the first portion of the
90-minute class time in the afternoon and to come out during the last portion thereof, thus encouraging
students at each university to participate in the classes and utilizing the class formats of the universities in a
flexible manner. Ochanomizu University used the class name “Interdisciplinary Lectures,” which is used for
an ad-hoc course, and opened it to students of all the Faculties at the university. We offered the class mainly
under the theme of diversity, leadership, gender for three years, and the faculty members of the three
universities gave lectures in their special fields. Sometimes we used PowerPoint presentations in English to
provide specialized education in English. The next thing we had to consider was the time difference between
Japan and North America, and we decided to have exchanges with Gonzaga University in the morning. The
themes of the lectures given by the faculty members of Ochanomizu University during those three years were
“Gender and LGBT Problems in Asia and the World,” “Gender and Leadership in Japan,” and “Gender Equity
and LGBT Problems in Asia.”

After that, we had students at Ochanomizu University and Sophia University do groupwork and give
presentations on their individual study themes in the workshop (hybrid) in January. It was a fresh and fruitful
experiment for the students to have discussions with students at other universities. Then we joined Gonzaga
University’s intensive five-day online tour, which lasted three hours in the morning each day, from the end of
February to March. Gonzaga University’s program, which was called “Innovative & Inclusive Leadership” in
AY 2020 and “Inclusive leadership in AY2021 and 2022, was well-organized, with many lecturers and guest
speakers appearing and Japanese students taking part in discussions proactively while having their level of
understanding checked along the way. While the program presented a universal leadership theory from a
peculiarly North American viewpoint, which discussed human qualities and abstract personal relations in a
way that was detached from social relationships (for example, company, classroom, Congress, and military),
there was much to learn from it. We believe that the students came to understand that the ways in which
diversity is discussed are different between Japan and the US, and that they learned leadership firsthand by
proactively participating in the exchange classes. Although there was one break in the three-hour session, it
was a very tough experience for the students to continue taking the course in English only, but it was an
authentic learning opportunity to acquire sophisticated and specialized knowledge through English.

The number of attending students at Ochanomizu University stably increased; in AY 2022, 23 students took
the class in the first half of the program and 14 took the Gonzaga University tour.
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2. Ochanomizu University: International Student Forum

Shin Moriyama
Professor, Director of Center for International Education, Ochanomizu University

The 9th Forum (Vassar College)

1. What is the International Student Forum?

The International Student Forum (hereinafter the
“Forum”) was held annually starting in 2012, based on
the “Multilingual and Multicultural Cyber Consortium”
formed in 2009 with eight universities around the world.
After the adoption of COIL, the Forum was held with
Vassar College, a partner institution in the US. The
Forum was offered as “Language Education in
Globalizing World I” (taught by Moriyama). This Forum
was initiated after the Great East Japan Earthquake as a
platform to discuss how a younger generation in the
world can tackle global challenges. After the project was adopted, we had prior learning online in AY2019
(February 2020, the 9th Forum) with the theme of “environmental issues,” and then held the Forum at Vassar
College (February 16 to 25). After that came the COVID-19 pandemic, which made overseas travel difficult,
with the result that all programs, including the Forum, were conducted online. The Forum’s themes for AY
2020 (March 2021, the 10th Forum), 2021 (February to March 2022, the 11th Forum), and 2022 (February
to March 2023, the 12th Forum) were “COVID-19,” “Reconsideration of Peace Education: World War Il and
the relationship between the US and Japan,” and “Diversity and Inclusion,” respectively. Approximately 20
students from Ochanomizu University and Vassar College got together every year. The Japanese students
participated in presentations and discussions in English and the US students in Japanese.

2. Objectives of International Student Forum

The Forum supports the philosophy of foreign language education as intercultural citizenship education,
which has been proposed by Byram (2008). Combining language education (plurilingual and pluricultural
education) with citizenship education, the Forum has been conducted with the following objectives.

(1) Plurilingualism and Pluriculturalism: By participating in presentations and discussions using each
other's language, students overcome differences in language, culture, and values and realize
dialogue for problem solving and peace.

(2) Student-Driven Collaboration: Students acquire experiences and skills to build an international event
with the hands of students from different countries.

(3) Intercultural Citizenship Education: Students develop the Competences for Democratic Culture and
address the problems of today’s society as global citizens.

3. Course Schedule

Shown below is an overview of the course schedule, including prior learning and the Forum. In the prior
learning from October to February, Japanese and American students jointly form groups, and each group
decides on a theme and prepares for a presentation. As the students teach each other their languages and
prepare for the presentation, they learn about different cultures, values, and views and build a relationship of

47



lll. Report of COIL Courses/Programs

trust that allows them to discuss sensitive issues without reserve. Until the Forum, each group learns
independently, with importance placed on autonomy. Special lectures by Japanese and American faculty
members are given to deepen the students’ expertise.

October Orientation is held, and prior learning starts

November to February Each group decides on a sub-theme, and interacts and prepares for a
presentation using social media

(1) Improve language skills and understand different cultures

(2) Improve presentation skills in a foreign language

(3) Build a relationship of trust, through exchange, that allows for discussions of sensitive issues

(4) Nurture independence and autonomy

(5) Hold online lectures by Japanese and American faculty members

February The International Student Forum is held

4. Outcomes

At the Forum, various outcomes were reported as indicated below. (For details, refer to the references in
which the outcomes are presented.)

- Students engaged in presentations and international and interdisciplinary discussions on various world
issues using each other’s language.

- Students viewed various problems of the world as their own problems, which contributed to citizenship
education in higher education. - For example, the 11th Forum took up World War Il, of which Japan and
the US, the parties to the war, have different historical memories, and reconsidered peace education. This
clearly had a substantial impact on each of the 20 “Competencies for Democratic Peace” (Moriyama, 2023).

- We explored the possibility of holding lectures and joint classes on a daily basis by using Zoom (not as an
alternative measure during the COVID-19 pandemic).

5. Comments of Participants

We have received comments from the participants such as below. (For details, refer to the report for each
academic year https://www.li.ocha.ac.jp/ug/global/mrs/2.html).
- Interacting with buddies online led to better forum presentations and deeper interaction.
- By presenting and interacting in a plurilingual and pluricultural environment, | improved my plurilingual and
pluricultural skills, and broadened my horizons and identity.
- Studying abroad (in America) is different from studying in Japan. | want to connect this experience to
studying abroad and deepen my learning.
- Even with the same environmental and peace issues, the ways of understanding and responding to them
are completely different, depending on the country and academic field. This made the learning interesting.
- The half-year online exchange enhanced the “Competences for Democratic Culture.”
- The student-led approach fostered citizenship and leadership.
- | cherish this encounter and want to continue to interact with these people in the future.
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3. Sophia University: Learning Together with Nursing Students around the World

Yae Yoshino
Associate Professor, Department of Nursing, Faculty of Human Sciences, Sophia University

The Department of Nursing collaborated with its counterparts at Marquette University, University of
Portland, Boston College, University of California at Los Angeles, and Oregon Health & Science University
in the US; Mongolian National University of Medical Sciences; Khon Kaen National University in Thailand;
and the University of Shizuoka in Japan. The objectives of the course were to (1) acquire the ability to
adapt to different cultures, the knowledge necessary for multicultural coexistence, and cultural humility, (2)
motivate language learning through experiences of learning together with overseas students, (3) acquire
presentation, leadership, and management skills and discover and utilize existing resources, (4) relearn
objectively the healthcare system and nursing problems and issues in Japan and acquire new perspectives,
(5) gain a sense of self-efficacy and self-affirmation through English presentations, and (6) reflect on the
role and mission of nursing across cultures and borders. We offered 30 COIL classes in three years,
covering a wide variety of topics such as healthcare access for the socially vulnerable, terminal care,
nursing ethics, career development, home medical care, COVID-19, healthcare systems, and reproductive
health (contraception for young people, sex education).

The class styles are broadly classified into (1) online lectures by overseas instructors, (2) presentations
from Japanese students to American students, (3) presentations and Q&A sessions on the reality,
problems, and issues related to healthcare and nursing in each country, and (4) Japan-US joint case study
development (virtual, centered on discussions, no interpreters; necessary to read a large amount of
literature in English and study beforehand while attending UCLA’s regular classes). It was necessary to
prepare in accordance with the students’ communication skills and take a fine-tuned approach. In
compulsory courses (in which students have different levels of English proficiency), lecture handouts were
translated into Japanese in advance and consecutive interpretation was provided in class. In addition,
Japanese descriptions of relevant terms were prepared and distributed, and reference lists and video pre-
assignments were given. Students were thus encouraged to think of questions before class. Students who
took elective courses had relatively high levels of language proficiency. It was important to check the
students’ language levels in advance and, during online classes, to summarize in Japanese as needed
and serve as a facilitator while seeing how well they understood.

| received positive reactions from participating students such as “l| was surprised by the health disparity
and racial discrimination in the medical field that exist in the US,” ‘| realized the importance of learning
about and understanding the lifestyle, environment, culture, and values that underlie health issues in
developing countries,” “It was encouraging that | was able to share my concerns and difficulties with my
peers who share the same sense of mission and goals as professionals, even as we are from different
cultures and speak different languages,” “I want to learn more English so that | can communicate with
people from all over the world and grow together with them,” “I was able to deepen my study of medicine
and nursing in my own country while gaining a more objective and multifaceted perspective,” and “| was
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happy to make friends with overseas nursing students and stay connected with them on social media.”
Such reactions indicate strong hopes for the continuance of COIL classes.

COIL classes at participating universities

(Clockwise from upper left; Sophia University,
University of Shizuoka,
University of Portland in the US; School of Nursing,
Mongolian National University of Medical Sciences)
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4. Class Exchange between “Seminar (Japanese Language)” at the University of Shizuoka
and a “Japanese language” course at the University of North Carolina at Charlotte

Koichi Sawasaki
Professor, School of International Relations/Director of International Affairs Center,
University of Shizuoka

This is a report on exchange activities between “Seminar (Japanese Language)” at the University
of Shizuoka and a “Japanese language” course at the University of North Carolina at Charlotte, in
which Japanese and English were used. Since the theme of “Seminar (Japanese Language)” is
Japanese-language acquisition as a second language, the exchanges in Japanese with Japanese
learners served the intent of the seminar. In addition, these exchanges were useful for improving
the English skills of the Japanese students because English was used as well.

As shown in the table, the exchanges were conducted for four years. All the activities were treated
as assignments done outside class hours. We fumbled our way in 2019, the first year, and only
exchanged information using a mailing list (ML) and Flipgrid, but from the next year, we added
synchronous exchange via Zoom and got to a point where we were able to make presentations
jointly between Japan and the US. Furthermore, in 2021, we achieved as many as three exchanges
in total, which were timed to coincide with the spring, summer and fall semesters in the US.

There were difficulties in the activities, and time difference between Japan and the US was a big
problem for synchronous exchange. It was also difficult for all the students to maintain the same
motivation for weeks.

However, through a series of activities that we kept up, the exchanges sometimes became livelier
than what the faculty members had originally expected. In addition, there were scenes where the
Japanese students, who were hesitant to say anything in the beginning while waiting and seeing
what their counterparts were about to do, gradually became more proactive. Although there are
challenges in COIL activities, we will probably be able to enhance their effectiveness by continuing
these activities.

Overview of the activities

2019 2020 2021 2022
4 weeks in spring/5 4 weeks in
Duration 8 weeks in fall | 10 weeks in fall | weeks in summer/10 | spring/10 weeks
weeks in fall in fall
Number of . . . . . .
. . 12 in spring/12 in 10 in spring/10 in
participants in 11 13 .
summer/12 in fall fall
Japan
Number of . . , . . .
. . 16 in spring/12 in 13 in spring/15 in
participants in 18 18 .
US summer/21 in fall fall
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2019 2020 2021 2022
Asynchronous | Asynchronous + Asynchronous + Asynchronous +
Methods of
activities Group synchronous synchronous synchronous
activities Group activities Group activities Group activities
Tools used ML/Flipgrid Padlet/Zoom Padlet/Zoom Padlet/Zoom

The outcomes of the exchanges have also been published in the following literature.

Kato, F., & Sawasaki, K. (2022). “COIL under adverse conditions: Japan-US collaboration in
spring semester. Proceedings of the 37th Annual Conference Southeastern Association of
Teachers of Japanese (pp. 8-18)

Sawasaki, K. & Mori, C. (2023). COIL activities by English learners and Japanese learners:
Effectiveness of cooperative learning between Japan and the US. In A. Otaki, K. Suda, H.
Yokota, and S. Wakabayashi (eds.), The science of research on second-language
acquisition (pp.165-184). Kuroshio Publishers.

Sawasaki, K., & Yokono, Y. (2021). COIL activities with a Japanese class at an overseas
university: “Japanese COIL” project with UNC Charlotte in 2019. Journal of International

Relations and Comparative Cultures, 20(1), 95-112.
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Shizuoka Study Tour

International Affairs Office, University of Shizuoka

In August 2019 and February 2020, international students, who were accepted by Sophia University
from American universities including her partner universities, and students from the University of
Shizuoka participated in the three-day Shizuoka Study Tour on which they visited companies and
other places in Shizuoka Prefecture. With the aid of the Shizuoka International Business
Association (SIBA), the participants studied in advance about the importance of visiting companies
in the prefecture and about the places they would be visiting, and deepened their understanding
about these matters.

Although the tour was suspended afterward due to the spread of infections of COVID-19, it was
resumed as a one-day trip in February 2023 with precautions to prevent infection.

Through all the series of the tour, we visited unique companies in Shizuoka Prefecture, which has
diverse industries such as agriculture, manufacturing, and traditional arts and crafts, and a diverse
history as well. By doing so, we aimed to promote understanding of Japan’s economy, culture, and
history and to facilitate comparative studies with the countries of origin of the participants.
Furthermore, the Japanese students at the University of Shizuoka, who participated in these tours
to provide assistance in communication and guidance for international students, were given an
opportunity to deepen understanding of their local area through exchanges with students from other
countries as well as a motivation to find a job in their local area and carry on its traditional culture.

1. Overview of implementation

1st tour
Schedule | August 5th (Monday) to 7th (Wednesday), 2019: 3 days
4 international students, 4 Japanese students, 5 faculty/staff members, and 1
SIBA member [14 in total]
Tea Museum, Shizuoka (Shimada City): a tea ceremony experience
Sugimoto Tea Company (Shimada City): green tea pound cake making
Pi PHOTONICS, INC. (Higashi-ku, Hamamatsu City): a demonstration of
HOLOLIGHT
INNOVATION ROAD, Yamaha Corporation (Naka-ku, Hamamatsu City): a visit
to a corporate museum
Visits Yamaha Corporation Kakegawa Factory (Kakegawa City): a visit to a piano
factory
FUJISAN HONGU SENGENTAISHA, Mt. Fuji World Heritage Center
(Fujinomiya City): a visit
Kyowa Plant of USUI CO., LTD. (Shimizu-cho, Sunto-gun): an observation of
the process of producing diesel engine fuel injection pipes and exchange of

Participants

opinions with employees
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2nd tour
Schedule | February 12th (Wednesday) to 14th (Friday), 2020: 3 days
4 international students, 5 Japanese students, 6 faculty members, and 2 SIBA

Participants .

staff members [17 in total]
INNOVATION ROAD, Yamaha Corporation (Naka-ku, Hamamatsu City): a visit
to a corporate museum
Yamaha Corporation Kakegawa Factory (Kakegawa City): a visit to a piano
factory
OKITSURASEN Co., Ltd. (Shimizu-ku, Shizuoka City): a visit to a factory

Visits Sumpu TAKUMISHUKU (Suruga-ku, Shizuoka City): a traditional craft [Suruga

bamboo Sensuji craft] experience

Miyabi Andon Seisakusho (Aoi-ku, Shizuoka City): a visit to a Suruga bamboo
Sensuji craft studio

FUJISAN HONGU SENGENTAISHA, Mt. Fuji World Heritage Center
(Fujinomiya City): a visit

YAZAKI Corporation (Susono City): a visit to an auto parts factory

3rd tour
Schedule | February 22nd (Wednesday), 2023: one day

10 international students, 3 Japanese students, 4 faculty/staff members, and 2
SIBA members [19 in total]

Kunozan Toshogu Shrine, Kunozan Toshogu Museum, Nihondaira (Suruga-ku,
Shizuoka City): a tour of a national treasure, etc.

IAl CORPORATION (Shimizu-ku, Shizuoka City): an observation of production
Visits of small industrial robots

Shimizu Container Terminal Corporation, Container Terminal Division of Suzuyo
& Co. (Shimizu-ku, Shizuoka City):

a tour of an international trade container terminal and logistics system

Participants

2  Feedback from participating students

After the tour, we conducted a questionnaire survey of the participating international students and
asked questions such as what they found significant about the tour. The following are some of the
responses we received: “| found myself attracted to the unique Japanese craftsmanship such as
Suruga Sensuji bamboo craft,” “The craftsmanship of the masters stimulated my future business
vision,” and “I found it meaningful to interact with students from Shizuoka.”

We also received responses from the participating Japanese students such as “We gained various
new perspectives by learning about companies and industries in Shizuoka with international
students,” “I thought it was important to take on a challenge without being intimidated by English,”
“Although | had no experience studying abroad and it was my first time to spend so much time with
people from other countries, | tried speaking English and this challenge made this tour very valuable
to me.” Thus, | believe that these tours left a positive impact not only on the international students
but also on the Japanese students in terms of their subsequent activities.
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YAZAKI Corporation (Feb 2020) Shimizu Container Terminal Corporation (Feb 2023)
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Collaborative Programs with Jesuit Worldwide Learning (JWL)

Wonkyung Rhee
Assistant Professor, Center for Global Education and Discovery, Sophia University

Nowadays, we have access to an abundance of free information online. In digital age, what higher
education can do is not limited to conveying knowledge. It allows students to expand their horizons,
think outside the box, and gain a deeper understanding of our multicultural society. In that process,
COIL is a powerful tool that can enhance ICT literacy, which is essential for success in today's
global workforce.

The Society of Jesus, which founded Sophia University, has been actively using ICTs in its recent
educational practices. Following this trend, the Center for Global Education and Discovery has
participated in related activities and developed its own programs. In COIL programs, we have
collaborated with the Society of Jesus’s Jesuit Worldwide Learning (JWL).

JWL, a non-profit organization (NPO) established from a refugee support project by the Society of
Jesus, strives to eliminate education inequality across borders by providing online classes, diploma
programs to refugees, students, and communities in various locations worldwide.

The network of Society of Jesus universities plays a central role in JWL's curriculum development
and administration. Faculty members mainly from US universities deliver lectures and give
feedback to students. JWL students are diverse, ranging from refugees to ordinary students who
live in the neighborhoods of JWL project sites. Sophia University aimed to offer education
opportunities to students with limited access to higher education, as well as to offer its students can
have chance to acknowledge the reality of education gaps

In AY 2019, Sophia University held the Myanmar Study Tour with a focus on education development
to enhance understanding of global education gaps. The tour visited two JWL project sites in
Myanmar; one in Yangon, the largest city, and the other in Taunggyi, a regional city to gain insight
into the ICT environment in developing economies. After the training sessions at local universities
and international organizations, culminating in a discussion with students on ways to contribute to
online education. The visit also provided an opportunity to hear JWL students’ experiences and
explore challenges faced in applying COIL in higher education. The tour had to be cancelled in AY
2021 and 2022 due to COVID-19 and the political situations in Myanmar. However, Sophia
University seeks to resume the tour and collaborates with countries and international organizations,
NGOs, and other entities to continue striving towards quality of education.

We have also been discussing with the JWL headquarters and Society of Jesus universities
overseas the possibility of education contribution based on Sophia University’s experience in COIL
and the Myanmar Study Tour. The JWL headquarters and our faculty/staff held several meetings to
talk about delivering online lectures to JWL, with an eye on long-term support for refugees and
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others. Due to the COVID-19 pandemic, the implementation of this initiative had to be delayed
twice. However, in the March-May 2022 term, | had the opportunity to become the first East Asian
faculty to teach "Introduction to Political Thought," which is a mandatory course in JWL's online
degree program "Liberal Studies." The course was attended by 25 students from JWL sites in
Kenya, Malawi, Jordan, India, and Sri Lanka. Many of them were living in refugee camps after
escaping countries such as Afghanistan, Sudan, South Sudan, Ethiopia, and Somalia. It was a
challenge teaching students who were very critical of their home countries and international politics.
Meanwhile, students from different cultures, who did not meet each other in their daily lives, got
connected online, engaged in Problem Based Learning about challenges they face in common,
and deepened their learning. Throughout the course duration, interacting online and posting on
forums while taking advantage of online anonymity allowed the students to actively participate in
activities that involved private experiences and concerns that would have been difficult to discuss
in person.

In the interim, it was made efforts to transfer COIL course experience at Sophia University to JWL
students. Lecture contents and assignments for Sophia University’s COIL course were partially
used for essay assignments at JWL, and we utilized available time to compare the outcomes. In
addition to setting goals as a political science course, my objectives were to elevate the students’
ICT proficiency, particularly in the areas of PC skills, privacy protection for social media, and ways
to find reliable information sources by searching online in multiple languages and detecting fake
news. The students often engaged in group work, where they collaborated using the cloud and
forums. They thus learned ICT-associated terms and prepared for digital-age workstyles and global
standards.

Going forward, we intend to share our JWL experience with our COIL partner universities. In a
graduate course titled “Peacebuilding Seminar”, we aim to communicate conflict experiences with
JWL students and focus on exploring the necessity of peace building via COIL. Additionally, we
have plans to relay our experience with faculty members at our COIL partner universities in the US
and to initiated COIL in collaboration between Japan, the US, and JWL.
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1. Program
9:30 | Reception opens
10:00- | Welcome Remarks
10:15 -Dr. Yoshiaki Terumichi, President, Sophia University
Opening Remarks
-Mr. Eiji Watanabe, Ministry of Education, Culture, Sports, Science and Technology (MEXT), Japan
10:15- | Part 1: Reports of Achievements
11:00
1-1: Report of the Five-year COIL Project
-Dr. Takashi Irohara, Vice President for Academic Affairs, Sophia University
1-2: Report of Three Types of COIL Implementation
1) Joint Program of the three Japanese universities and a US partner university
-Dr. Wonkyung Rhee,
Assistant Professor, Center for Global Education and Discovery, Sophia University
-Dr. Sherri Lynch,
Director of Community, Corporate and External Relations, Gonzaga University
2) COIL Courses in Nursing
-Dr. Yae Yoshino,
Associate Professor, Department of Nursing, Sophia University
-Dr. Mayumi Negishi,
Assistant Professor, School of Nursing, University of Shizuoka
-Dr. Layla Garrigues,
Assistant Professor, School of Nursing & Health Innovations, University of Portland
3) International Student Forum
-Dr. Shin Moriyama,
Professor, Head of Center for International Education, Ochanomizu University
-Dr. Peipei Qiu,
Professor, Chinese and Japanese on the L.B. Dale & A. Lichtenstein Chair, Vassar College
-Dr. Hiromi Tsuchiya Dollase,
Associate Professor, Chinese and Japanese and Director of Asian Studies, Vassar College
11:00- QSA
11:10
11:15- | 1-3: Panel Discussion with COIL Experienced Students
11:45 Moderator: Dr. Koichi Sawasaki,
Professor, Director of International Affairs Center, University of Shizuoka
Students / Program they joined (The number is according to the one in “1-2” above):
-Ms. Yui Kitsukawa 7 1
Sophomore, Department of Management, Faculty of Economics, Sophia University
-Ms. Sora Maeda / 2
Senior in Department of Nursing, Faculty of Human Sciences, Sophia University
-Ms. Yuna Yamaguchi / 2
Senior in Department of Nursing, Faculty of Human Sciences, Sophia University
-Ms. Koto Tagami / 3
Graduate School of Humanities and Sciences, Master’s Program, Ochanomizu University
11:45- Break
11:55
11:55- | Part 2: Future Prospects
12:45

2-1: Video Messages from US Partner Universities
-Dr. Gerardo Blanco,
Associate Professor, Academic Director of the Center for International Higher Education,
Boston College
-Dr. Joseph Hoff,
Director of the Global Education and Engagement Office, UNC Charlotte
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-Mr. Nari Fujita,

Director of New Academic Initiatives and Destination Davis, UC Davis
-Dr. Jeffrey S. Philpott,

Director of University Core Curriculum, Seattle University
-Ms. Kirsti Ruud,

Aduvisor in the Education Abroad, Seattle University

2-2: Panel Discussion with Vice Presidents of the Three Japanese Universities
Topic: “Online Education Initiatives /
Prospects and Developments of Collaboration of the Three Universities “

Moderator: Dr. Makiko Deguchi,
Professor, Director of the Center for Global Education and Discovery, Sophia University

Panelist:
-Dr. Takashi Irohara,

Vice President for Academic Affairs, Sophia University
-Dr. Masako Ishii-Kuntz,

Trustee/Vice President, Ochanomizu University
-Dr. Hisao Tomizawa,

Vice President for International Exchange, University of Shizuoka
12:45- | Conclusion
13:00 | -Dr. Masako Ishii-Kuntz,

Trustee/Vice President, Ochanomizu University
Closing Remarks
-Dr. Hisao Tomizawa,

Vice President for International Exchange, University of Shizuoka

MC: Dr. Yuka Mizutani,
Professor, Center for Global Education and Discovery, Sophia University

Panel Discussion with Vice Presidents

Faculty and Students from Part 1
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2. Presentation Slides

Part 1 : Reports of Achievements
1-1: Report of the Five-year COIL Project

us-coiL
FY2018 Inter-University Exchange Project:
“Supportfor the Formation of
Collaborative Programs with
U.S. Universities
using COIL-styleEducation”

>
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J Ochanomizu University
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UNIVERSITY OF SHIZUOKA

Takashilrohara,
VicePresidentfor AcademicAffairs, Sophia University

| BREBEE

Overview of the Project
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SOPHIA UNIVERSITY

Project Overview and Human Resources to be Developed

Positioning of the Project in Globalization Strategy

Human Resources to be Developed Through the Project

Human resources who can identify global challenges from the
perspectives of human security and multicultural coexistenceand
contribute to overcoming those challenges

Purpose of the Project

- Promote the creation of global campuses through COIL, and offer international learning opportunities to a
large number of students

- Promote multi-layered student
universities’ and local communities’ resources

* Roll out COIL programs in third countries to

Japan and the US by taking advantage of partner

countries

to closing gapsin

Expected Roles of Tertiary Education Institutions in Japan and the US

Facilitate Japan-US cooperation and
leadership in overcoming global
challenges

Close education opportunity gaps
pporiunity g2p Global

Facilitate multicultural coexistence
based on understanding of diversity
and multifaceted thinking

Facilitate safe and secure life, health, education

and social equality

2. FETRL
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Achievements of Students
Exchange and COIL Courses
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Ochanomizu University
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Overview
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Achievements
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What is COIL?
COIL (Collaborative Online International Learning)

Pedagogy to connect with overseas universities online and provide an
interactive and collaborative learning environment in and outside class.

® Benefits of COIL

O Enables collaborative and comparative learning between two or more countries.

O Improves students’ leadership skills, project planning, management skills, and ICT
literacy.

O Fosters networks among faculty members through collaboration in each course
(potentially leading to joint research).

O Provides opportunities for international exchange for students who cannot study
abroad with various constraints.

O Provides a new form of global education that combines virtual and in-person
educational methods.

® Examples of Collaboration Methods
O Synchronous connection using onlinevideo conference tools such as Zoom.
O Asynchronous discussions using messenger services and social media.
O Exchange of recordings of lectures and student presentations for feedback and
5As in /outside class.
R R ——=—.

Collaboration among the US and Japanese Partners

Project Implementation Structure and Student Exchange

Based on Strong Points of the Three Japanese Universities

US Partner Universities

~UC Davis ‘
»Boston College

»Seattle University |
»Loyola Marymount University
~Gonzaga University ‘
»University of Portland

~UNC Charlotte |
~Marquette University

> University of San Francisco
~Vassar College

Synergy effects

of collaboration

among the three
universities

[Circulation of education resources]
*The three Japanese universities offer resources in
their areas of strength

[Regional circulation of inbound students]

~US students travel from Tokyo to another region
+Advertise a wide range of attractive aspects of Japan
to US students

[satisfaction of US exchange students’ needs]
*Shorten the exchange period

-An increasing number of students want internships
during the exchang

[Circulation of globalization experiences]

*Share Sophia University’s experiences in student
exchange and partnerships with US universities

(2) Domestic Circulation-Style for
Inbound Exchange Students
Purpose

Facilitate Japan-US exchange,
improve learning outcome

Purpose
Facilitate Japan-US exchange,
improve learning outcome

Details Datally
Stury abrond + Prenuralion i Taliowsup bused Study at Sophia (courses in English), Ochanomizu
on COIL (Japanese language), and Shizuoka (internship)

How COILis applied

Student interactions before and after study abroad.|

facilitation and Q8A by the program coordinators,
with

How COILis applied
Student interactions before and after study abroad.
facilitation and Q8A by the program coordinators

“Trhemer™

Human

Securityand
7 3 Multicultural (4) Collaborative Programs with
3) Implementation of COIL in Courses i & .
B)lmp s Jesuit Worldwide Learning (JWL)
Purpose Pur
Create global campuses Close education gaps across borders
Details Facilitate education exchange through online
COIL is applied in courses related to international education
nursing, global inclusive society, globalization and Details
International cooperation Dispatch students to JWL project sites
How COIL is applied How COILIs applied

Applied in nursing, science and technology, US
studies, and other courses that benefit from
videos and with local students

Online pre-dispatch lecture by local institutions
and universities
Content distribution through local learning centers
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2. Presentation Slides

Report of Student Exchange
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(2) Domestic Circulation-Style for
Inbound Exchange Students
Japanese language education (Ochanomizu),

(1) Mobility Programs with COIL

Studyabroad +

and follow-up based on COIL Shizuoka study tour

Year | 2018 | 2019 [ 2020 [ 2021 | 2022 [ Total |
Target 21 75 81 89 94
Actual | 26 104 40 80
Expectedto
e na break
Year | 2018 | 2019 | 2020 | 2021
Target 3 22 23 36
Actual 5 47 (o] 7

3. 51ENREE
Prospects

o BERA KPR
C BROKLTRF ERERY @ mmeiis
Ochanomizu University SOPHIA UNIVERSITY UNIVERSITY OF SHIZUOKA

Self-Propelled Implementation After the End of the Project and
Collaboration Between the Three Japanese Universities

Increase Flexibility of Learning and Education

Offer Diverse International Learning Opportunities
Spread the high learning effects of COIL:

University-wide

® Focus on initiatives that take advantage of strengths and networks of teaching
staff in each faculty and department

® Promote COIL by finding, training, and educating teaching staff who are willing
to adopt the method

® Find partners other than US partner universities and strengthen collaboration

©® Implement COIL domestically, without limiting partners to overseas universities

Sophia 2@ nomizu X{ University of
iversit wersttg Shizuoka
[ Createsynergyby constantly h
among the three Jap e universities
® Share initiatives that take advantage of the strengths of the national, prefectural,
and private universities and generate ripple effects
® Cooperate based on the faculty member network built through the project
® Continue and further develop the Gonzaga University online program
implemented jointly by the three universities

and di

ways of

Courses with COIL-Style Education Method
®Respect for diverse values, ﬂmll:te attitude toward different cultures, and high
to soc

Abilities stud
gain

(3) Implementation of COIL in Courses

Implemented in a variety of fields, and evolved through a multi-layered implementation method
— Students developed in diverse ways

Year | 2018 | 2019 | 2020
Target 6 15 26
Actual 10 25 28
Number of Students
Year | 2018 | 2019 | 2020 | 2021 | 2022
Target | 250 | 700 | 1,145 | 1,590 | 2,035
Actual | 353 | 449 | 489 | 880 | 'nmeindor
AY22 (2023/3)
[easurement of P » A BTIor
dents’ learni ¥ x
il o

Internationalizing Universities, Disclosing Information,
and Sharing the Achi 1its

® Post information online in Japanese and English, communicate and share the achievements
through reports and guidebooks

® Report initiative details at COIL workshops and share information for promoting COIL

® Builda structure by faculty members and TAs with the
ability to apply COIL and strengthening such abilities

Increase teaching staff in
chargeof COIL

For in adopting COIL
Guidebook and D!deo that not only give an
overview but cover practical information for
COILimplementation

Joint working group by
the three universities

Engage in PR activities (FD/SD)

Create a guidebook for
COIL implementation

uidebook [
Characteristics! : |" 2

ZiEiEH Y HY

XWFEL

Thank you.

- BERRIXERA
C‘ BROKLTKF EERYE @ mmeiris
Ochanomizu University SOPHIA UNIVERSITY UNIVERSITY OF SHIZUOKA

Note:

For the slides from the “Report of Three Types of COIL Implementation,” please refer to pp. 21.
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3. Voices of Students from Part 1: “Panel Discussion with COIL Experienced Students”

Experience with Joint Online Program with Gonzaga University

Yui Kitsukawa
Department of Management, Faculty of Economics, Sophia University

| attended the online COIL program “Inclusive Leadership: Creating Cultures of Innovation,
Engagement, and Belonging.” In this program, we learned in small groups with professors and
students at Gonzaga University, which is located in Washington, U.S., about diversity and what is
required of organizational leaders to realize diversity, and exchanged opinions with each other. |
understood the characteristics of COIL because | had previously experienced it in class.

| had two main motives to participant in this program. First, | thought that COIL would give me an
experience similar to studying abroad at low cost. The main attraction of the program was that we
were able to easily take courses abroad online while in Japan and reduce financial, time, and
physical costs compared to studying abroad. The other main motive was that | wanted to see how
much of a gap there was between the English actually spoken in America and my English ability.
As | did not know how much | could communicate with my English ability as long as | stayed in
Japan, | wanted to actually participate in a course offered at an American university.

My perception of the word “diversity” and social issues related to it changed before and after
actually participating in COIL. Before participating in COIL, | thought, as many Japanese think, that
diversity meant coexistence of people of various nationalities in a single organization. After
attending COIL, however, | noticed that many characteristics exist in a person, ranging from race
to gender and family background. In addition, | realized that we are different when it comes to how
we understand the many characteristics we have and how we perceive which of them are important,
that is, how we perceive our identity, and that that's what diversity means. | came to an
understanding that even if you don’t have people with diverse nationalities come together, diversity
has been realized in any situation where you have more than one person.

My participation in this COIL program also changed the way | think about how | look at my identity.
| used to think that the female and Asian elements of my characteristics often worked to my
disadvantage in society. Therefore, | thought that people who had the same characteristics needed
to rise in revolt and take a stand, and in fact, | had often seen such social movements. However,
through this program, | found that that identity is not something that can be oppressed, but that it
is a normal feature both in a good way and a bad way. Through COIL, | came to the point where |
don’t have to focus on being an Asian or being a woman in a negative way.

Understanding the content of the courses in English and having discussions with everyone in
English took a lot of physical energy, but | got more than that. Since the course was given online, |
think | was able to concentrate on understanding the topics, and gaining and deepening an
understanding of how | think and how others think.
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How Students in Nursing Learned Through Participation in COIL

Sora Maeda, Yuna Yamaguchi
Department of Nursing, Faculty of Human Sciences, Sophia University

The Department of Nursing, Faculty of Human Sciences, Sophia University offers COIL in
the form of lectures in the third year as a required course in the department and COIL in the
fourth year in the form of presentations only for students who were especially motivated. We
participated in COIL multiple times because we wanted to be involved in medicine in an
international setting in the future. While neither of us had studied abroad before, we were
able to grow and learn much.

We both felt that the greatest challenge in taking COIL course was our lack of language skill
and international experience. While we had much interest in international learning, a large
barrier in language skill was in the way. In addition, we were vaguely conscious of a high
hurdle for our little international experience. Particularly, COIL in the form of discussions with
overseas students, in which we could prepare ourselves in advance but were required to
express our opinions in English and also to understand and respect views of other people,
made us more nervous than COIL in the form of lectures and presentations. However, when
actually trying it, we found ourselves enjoying participating in COIL by making progress in
cooperation with other students while studying hard in advance and receiving support from
the faculty member. In addition, actual participation made us recognize our vague anxiety as
a clear challenge and set a goal for what to do in the future. Furthermore, we feel that we
were able to overcome our challenges by degrees through repeated participation and, as a
result, to achieve growth.

Moreover, exchanges with people overseas who were engaged in the same fields of nursing
and medicine gave us opportunities not only to learn new things but also to relearn more
deeply by adding new perspectives to what we had learned at Sophia University. We think
that we were able to take a step closer to actually “respecting other people” and
“understanding other people,” which is necessary in nursing care, by recognizing that what
we are currently learning is not universally common to all countries and that there is a world
beyond our imagination.

We also believe that we acquired more self-confidence than before participation in COIL as
a result of experiencing COIL multiple times. This is because both of us were able to complete
the courses, despite the anxiety we had when starting to participate in COIL. We also learned
that it is important not to shy away from a challenge because of anxiety such as lack of
language skill.
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Participating in the 9th International Student Forum

Koto Tagami
Graduate School of Humanities and Sciences, Advanced Sciences program,
Ochanomizu University

| took the course “Language Education in Globalizing World” in the fall semester of 2019 at
Ochanomizu University, and then participated in the 9th International Student Forum (theme:
environmental issues) held at Vassar College in the US in February 2020. This forum was
part of the above-mentioned course, and the main goal of the course for the six months
before the symposium was to improve the quality of presentations to be given at the forum
through online interactions with students at Vassar College. | major in chemistry at the
university. | was a junior at that time and it was the last year before | was assigned to a
laboratory. In this report, | intend to summarize what made me, a science student, participate
in the International Student Forum, and how the use of online education facilitated
international exchanges.

Let me begin by stating the motives. There were three things that made me participate in the
International Student Forum. First, this forum was a program combining online interactions
with actual overseas travel. | thought that by interacting with American students in advance |
would be able to spend more meaningful time during my stay in the US. Second, | wanted to
gain experience in making presentations in English before being assigned to a laboratory.
And third, | thought | could address the theme of environmental issues from the viewpoint of
chemistry, which is my field of study.

| took “Language Education in Globalizing World.” The first thing | did in the course was to
choose a theme for my presentation, and then | made preparations so that | could present it
in 15 minutes. | decided to make a presentation on environmental pollution caused by plastics
from a standpoint of a consumer as well as from a standpoint of chemistry, raising issues and
proposing solutions. Once | decided on the theme, | paired up with a student at Vassar
College who had a similar theme, and closely interacted with the student via SNS and Zoom.
As the students at Vassar College majored in Japanese language and there was a rule that
they had to make a presentation in Japanese, we helped each other deal with each other’s
language and improved the quality of our presentations along the way. When | look back now,
it was in 2019, which was before the COVID-19 pandemic, and | feel that the way the course
was conducted using Zoom, Skype, etc., was ahead of its time. During our visit to the US, |
was finally able to meet the students at Vassar College, but | did not have the feeling that we
met for the first time at all thanks to the online interactions we had had and | spent very
valuable time during my stay in the US with their help, just as | had expected.

Next, | will look back on the online interactions, what was good, what was difficult, and the
changes in me. First, what was good was that by interacting with the American students |
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was able to improve my language skills, and also to see the importance of expressing my
own opinions. | feel that | have developed a more independent-minded personality because
of the experience. We sometimes had difficulty in making progress in talks due to the time
difference. Even in such cases, we were able to proceed with discussions flexibly by using
means such as the on-demand chat function. In addition, | found that we could have sufficient
discussion online, even if we didn't go to each other’s place, and | was able to put this
experience to good use even in the COVID-19 pandemic that followed.

To summarize, | was able to grow up internally by participating in the International Student
Forum that included online interactions and actual overseas travel, and | gained experience
in presentations in English, which was one of my goals. Going forward, | will do my best to
be an internationally-minded researcher by making use of this experience.
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Part 2 “Panel Discussion with Vice Presidents of Three Japanese Universities”

Makiko Deguchi

Professor, Director of the Center for Global Education and Discovery, Sophia University

In the second part of the symposium, a panel discussion with the vice presidents of the three
Japanese universities that had collaborated in the project took place under the theme of “Online
Education Initiatives/Prospects and Developments for Development of Collaboration in the Three
Universities.” The vice presidents discussed the outcomes and future prospects of the collaboration

in the project, as well as the current state and potential of COIL and other forms of online education.

With regard to the outcomes of the project, Dr. Takashi Irohara, Vice President for Academic Affairs,
Sophia University, stated that connecting students online before departure through mobility
programs using COIL increased motivation toward studying abroad, and that a domestic
circulation-style program for inbound exchange students utilized the strengths of the partner
universities in Japan (Ochanomizu University’s Japanese language education and the University
of Shizuoka’s connections with local governments and industries). He also highlighted great
synergy effects generated through collaboration between the Japanese universities. Dr. Masako
Ishii-Kuntz, Trustee/Vice President of Ochanomizu University, reported that her university actively
promoted joint classes with Vassar College, a partner institution, and strengthened the relationship
and that joint classes with Gonzaga University under the collaboration between the three Japanese
universities were highly regarded by both the faculty and students. Dr. Hisao Tomizawa, Vice
President for International Exchange, University of Shizuoka, mentioned the project’s effectiveness
and ripple effects that were seen at the faculty, staff, and student levels, and reported that COIL in
the international nursing field expanded the scope of partner institutions to include medical
universities in Thailand and Mongolia in addition to those in the US. He also stated that a series of
meetings by the secretariats of the three universities developed into a rich network for international

exchange.

Speaking about the current state and potential of COIL and other forms of online education, Dr.
Irohara said that collaboration with other universities is essential,considering limitations to
conducting research and education by one university. He suggested the possibility of COIL-style
online education becoming a global standard. Trustee/Vice President Ishii indicated the willingness
to keep offering online short-term programs and online exchange sessions with overseas partner
institutions, even after overseas travel resumed. She also stated that there are plans to implement
COIL with overseas partner universities in a newly adopted Inter-University Exchange Project. Vice
President Tomizawa explained the importance of COIL as a tool to correct education gaps in and
outside Japan, on the basis of COIL’s theme “Human Security and Multicultural Coexistence,” and

mentioned the potential of online education as a form of active learning that nurtures multifaceted
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understanding and the ability to think from multiple perspectives.

At the end, each vice president gave a message to universities interested in COIL. Vice President
Irohara said that it is important to “try first” and recommended taking a first step saying, “You can
start from trying just once.” Trustee/Vice President Ishii stated that diversity, equity, and inclusion
(DEI) has become an important issue today and that COIL is the style that makes it possible to
learn about DEI firsthand. Vice President Tomizawa advised that partner selection need not be a

rigid process at first and can start casually and flexibly.

He concluded the meaningful discussion by saying that the knowledge and know-how of COIL that
has been nurtured through the collaboration between the three different types of universities
(private, national, and prefectural) has universality that can be applied to almost all universities in

Japan, and that he hoped to share it with many more universities.
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5. Summary of the Symposium

Upon Completion of COIL International Summary Symposium

Hisao Tomizawa

Vice President for International Exchange, University of Shizuoka

The summary symposium clarified the potential and challenges of COIL projects through the report
on the outcomes of a variety of COIL implementation cases and exchange of views and information
on the summary and prospects. In the keynote speech of the kickoff symposium held in 2018, when
the project started, former President Kito of the University of Shizuoka pointed out that in carrying
out the program, collaboration between educational institutions established by different entities and
have different foundational principles is significant in two respects. First, a long-distance
collaborative project that transcends a regional framework has significance as a new way of
cooperation between universities. Second, universities with different foundational principles are
expected to propose how they can collaborate to achieve a common goal. He suggested that such
a project could be a pioneering model for creating the future. Through the summary symposium, it
was recognized that materials to build such a pioneering model have largely been collected. In
particular, it is worthwhile to pursue a model that effectively incorporates COIL and online classes
into a university’s education system, while further deepening and expanding the collaboration
centered around the three universities. Thanks to COIL, students in Japan can benefit from
experiences similar to studying abroad. On the flip side, as President Terumichi of Sophia
University proposed, students who are studying abroad may be able to take COIL courses offered

by their home universities in the future. The potential of COIL thus expands.

An attempt to collaborate between regions based on “Inclusive Leadership Program,” an online
program offered by a US university, has set an inspirational example for collaboration that
transcends a regional framework. It is encouraging to imagine a picture where, for example, alumni
of this leadership development program, which is inclusive in terms of gender and all other aspects
of human diversity, hone their skills at Ochanomizu University’s Institute for Gendered Innovations
and go on to innovate the development of products for women. Such innovators could start a
business in Shizuoka, stop the outflow of the population, especially women, from the prefecture,
and actively contribute to revitalizing regional communities. In any case, it will be imperative for
universities to evolve by collaborating with other universities in a multifaceted and strategic manner,
while maintaining their unique values and raison d'étre that characterize them. | hope the three
universities will be able to more actively utilize the network created by the collaboration so far and

work together to build a pioneering model of university education.
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Masako Ishii-Kuntz

Trustee/Vice President, Ochanomizu University

Looking back the past five years, | feel that the entire society experienced a tremendous change due in
part to the COVID-19 pandemic. Amid such circumstances, collaborative online learning, such as COIL,
has become more commonplace year by year, and we have diverse forms of learning in place that were
unthinkable five years ago. While study-abroad and overseas training programs that involve travelling
have resumed, | am certain that COIL, which allows students to connect online with overseas faculty and
students and to have opportunities to learn collaboratively, is still highly meaningful for students who are
expected to play an active role globally in the future.

According to data provided by Japan Student Services Organization, the number of exchange students
from Europe, North America, and Oceania dropped significantly due to the pandemic. In particular, the
actual number of exchange students from North America in 2021 decreased by 58.3% from 2019. This
indicates that the network with ten universities in the US, created through the project, will be an important
foothold for restoring exchange programs.

In the past five years, over 2000 students in total have experienced COIL with ten US universities. The
number is estimated to be several times larger if we include COIL with institutions other than the ten
universities. COIL may have led some of those students to cultivate interest in overseas countries or to
make up their minds to study abroad for a long period of time. For example, Ms. Tagami, who participated
in the summary symposium as a student representative of Ochanomizu University, acquired a lot of
experience including COIL, and she represented and introduced her university in English at a large-scale
event organized by JST in the last academic year. Her next step will be to study abroad for a long term.
Thus | believe that each university has many cases where COIL served as a springboard for students to
step up to the next level.

I myself implemented COIL last year with Dongduk Women’s University in South Korea. The students
actively exchanged views online beyond the university frameworks, and it was a great opportunity for me
to see, first-hand and on screen, promising students being inspired by others. By implementing COIL
jointly with our counterpart universities, | also realized that COIL not only benefits students but is an
effective way for the faculty and the university as a whole to deepen relationships with other universities
in and outside Japan.

Even after the project period ends, we as three partner universities look to keep collaborating with each
other in various forms. While online learning will continue to develop in accordance with the change of
the times, the experience and inter-university collaboration nurtured through the COIL project in the past
five years remain with us as invaluable assets. | am convinced that there will be many occasions where
we can utilize these assets and roll out various forms of education.

I would like to conclude the summary by extending my gratitude again to all the people from Sophia
University and the University of Shizuoka who have worked together to advance the project, as well as
all those involved in this project.
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