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David Schonthal is an award-winning Professor of Strategy, Innovation & 
Entrepreneurship at the Kellogg School of Management and co-author of the best-
selling book, The Human Element.

How do you get people to say yes to a new idea or innovation? 
In this interactive session, Kellogg School of Management Professor David Schonthal, 
co-author of the best-selling book, The Human Element, highlights the Frictions 
that operate against new ideas and innovation; describes the unexpected reasons 
why the ideas and initiatives people are most passionate about get rejected; and 
explains how to transform those frictions into important, powerful catalysts for 
change.
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